
Daisy & Affinity Mobile
Aurora have been enhancing the Affinity billing platform to work closely with the Daisy Wholesale 
product set. 

The initial enhancements have been focused on the Daisy Mobile offering. Daisy Wholesale partners 
who use the Affinity platform can now benefit from the following 3 enhancements. 

Mobile Bill Limits

• Daisy mobile customers can now      
   create their own MBL on the Affinity   
      WebPortal

• When MBL is breached, Affinity can   
  place a bar on the DWP with no 
  manual intervention

Customer Self Care

• Daisy mobile customers can add and  
       remove mobile services via the Affinity       
    WebPortal

• Any changes are automatically placed  
    via the DWP with no manual 
       intervention 

Alert & Barring

• Daisy mobile customers can now        
   create their own alerts on Affinity      
   WebPortal

• Automatic customer barring can be   
  placed when the alert is triggered

• No manual intervention needed

Use affinity to win & retain more customers

Fully compliant mobile bill limit functionality

Self care portal improves end customer service offering

Suite of alerts available to minimise end customer bill shock


